SIKYCLASS
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“Flying on silver wings”

Company Profile

Skyclass (Pty) Ltd is a privately owned Airline, comprising a Charter Airline for passengers, a Cargo/Freight Operation and
an Aircraft Maintenance Organisation.

Skyclass owns its own aircraft as well operates the fleet of classic airliners owned by South African Historic Flight which is
in turn owned by the South African Airways Museum Society. Skyclass continues the tradition of providing world-class
classic airliner travel to numerous destinations domestically, regionally and internationally. The majority of key personnel at
Skyclass have been involved with the classic fleet since it began operating during 1993. The airline has gained an enviable
reputation and is well known and respected among local and overseas tour operators. The supply of classic airliners for the
tourism market is our speciality and demand is high.

The company’s two most valuable assets are its personnel and customers.

Key Personnel

The Skyclass management system operates on the basis of allowing personnel to be responsible for their actions and to apply
their skills and knowledge at the work face without having to revert to management to make decisions that influence the level
of service being delivered to our customers.

The motivation and commitment of all our employees plays a vital role in our business and as such management continuously

provide training and support the staff in the decisions they make that improve our service. The policy of the company is
established by the CEO and the managers which comprise of the following.

CEO Marilyn André Flight Operations Stuart Vere-Russell
Chief Pilot Brian Stableford Cabin Services Louise Ninneman
Quality Assurance & Safety Mike Wrigley Maintenance Francois van den Berg
General Manager John Austin-Williams

Customers

Our customers are most important in our business and our aim is to exceed their expectations.
Flight Operations, Safety and Aircraft Maintenance.

By adhering to the Civil Aviation Authority regulations, Flight Operations is responsible for flight safety, reliability and
efficiency.

Safety is paramount in all aspects of our operations and we apply practices that promote the safety of our customers and staff.
Maintenance is conducted by the Skyclass Aircraft Maintenance Organisation (AMO Certificate number 1075) and conducts
all the scheduled and unscheduled maintenance on its fleet of aircraft in accordance with the aircraft manufacturers’
Maintenance Schedules.

General

Skyclass (Pty) Ltd is a vibrant business with a wonderful working relationship amongst its staff who are dedicated to
supplying exemplary service to clients and passengers.

Skyclass is acutely aware that the quality of our service is judged solely by our customers which is directly dependant upon
how we look after them.

Our aim is to consistently exceed the goals of the air traveller and our customers by making it a pleasure to use our services.

We look forward meeting you onboard one of our aircraft.



